
 

Online Account Set-Up 

 
Please follow the steps below to activate your online account. This activation is a one-time process. 

Please remember the login information you will set-up for future use. 

1-Go to PrimeManagementCT.com 

2-Click on Residents 

 

3-Click Pay Now 

 

4-Click on Sign Up 
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5- Insert the account number we gave you and the email address you provided for us. Then click on Sign 

Up 

 

 

Then you should be getting the confirmation below 

 

7- Log in in your email and look for an email saying, “Your Web Account has been created”. Open the 

email and click Finalize 

 



8- On the new window, insert the password you will like to use and click Verify. 

 

Then you should be all set to use your log in. Please remember that the username is your email.  


